Terms and Conditions for Text Messaging Communication
Effective Date: 12/01/2023

1. Acceptance of Terms and Conditions

By providing your mobile phone number to Food for Others, a Non-profit organization, you
agree to these Terms and Conditions for receiving text messages from us. These Terms and
Conditions are subject to change at any time without notice, and it is your responsibility to
review them periodically.

2. Scope of Text Messages

The text messages you receive will be limited to notifications related to Emergency Referrals
and updates to Food for Other's operations, such as facility closures. We will not use text
messaging to solicit services, donations, or any other commercial activity.

3. Message Frequency

The frequency of text messages will vary depending on the nature of the emergency referrals
and operational updates. We strive to keep the number of messages to a minimum, only
sending information that is essential to your engagement with Food for Others.

4. Opting Out

You can opt-out of receiving text messages at any time by replying to the message with the
word "STOP." Once you opt-out, you will no longer receive text messages from us, except for
confirmation of your opt-out request. By opting out of text messages, Food for Others will no
longer send messages related to your Emergency Referral status and operation changes such as
closures or adjusted hours.

5. Message and Data Rates May Apply

Standard message and data rates from your mobile service provider may apply to the text
messages we send. It is your responsibility to check with your mobile service provider about
any charges that may apply.

6. Privacy and Security

We respect your privacy and will handle your personal information in accordance with our
Privacy Policy. We will take reasonable measures to protect the security and confidentiality of
the information you provide, but we cannot guarantee the security of information transmitted
through text messages.

7. Changes to Terms and Conditions



We reserve the right to modify these Terms and Conditions at any time. Updated versions will
be posted on our website, and your continued use of our text messaging service constitutes
your acceptance of these changes.

8. Contact Information

If you have any questions or concerns about these Terms and Conditions or our text messaging
service, please contact us at 703-207-9173 or email info@foodforothers.org.

Thank you for your understanding and cooperation.

Food for Others

2938 Prosperity Ave
Fairfax, VA 22031
703-207-9173
info@foodforothers.org
www.foodforothers.org



